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Your kitchen is one of the most 
important rooms in your home. It is 
also the most expensive room in 
your home.  It's a place where meals 
are prepared, guests and family 
come to laugh, talk and share, and 
most importantly it's where lifelong 
memories are created.  It's natural to 
be a little worried about whether or 
not your design is going to turn out 
like you envisioned.

That's why your kitchen designer is 
such an important partner in your 
new project.  Your Weizter kitchen 
designer will take the guesswork out 
of your entire kitchen project, from 
measuring your space, to guiding 
you through the decision making and 
design process, to creating a near 
photo realistic 3D design, as well as 
offering support throughout the 
entire process.  Weizter kitchen 
designers will transform your vision 
into reality.



Weizter
®

working with a designer

Why did you called in the expertise of a designer?

What do you hope to achieve?

What are your expectations from a designer?

How will the designer achieve your expectations?

What assistance will you provide?

Are you looking for a design which reflects your lifestyle?

Before discussing how to work with a designer, ask yourself;

Are you willing to participate in this process?
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What do you expect from a designer?
Working with a professional designer can seem daunting if it's something you haven't done before. How 
do you select a designer? What do they expect from you? How much should you be involved? The 
questions can be endless. And while each designer has their own style and process, there are a few 
basics we've outlined for you, including things you can prepare to ensure your design meeting is a 
productive one.

FREE or Paid?
Creating a kitchen design requires a LOT of work and most companies/designers nowadays charge a fee 
for their designs. This design fee is then taken off the selling price of their products provided you buy their 
products and services. The logic behind charging for their designs are purely financial considerations, 
the economic climate and ever increasing pressure to cut expenses. Creating a 3D design requires a lot 
of work, costly computers, extremely expensive software and many costly man hours. Due to these 
factors and ever increasing travelling expenses, more and more designers now charge a fee for their 
design work. Design fees vary from R1000.00 to R6000.00 depending on the complexity of the design, 
man hours, etc. Having paid a design fee, customers want value for their money and tend to provide more 
co-operation and are more involved in the design process. Some designers believe they get more co-
operation from customers who paid a design fee - compare to designers doing pro bono (free) designs.
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Weizter still does all it’s design work free of charge! 
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What is the designer's role in my project?
Depending on what type of designer you select 
and their areas of expertise, the responsibilities 
can vary. Generally speaking, a designer will 
provide you a design layout based on a detailed 
understanding of your needs, cabinet 
k n o w l e d g e  a n d  e x p e r t i s e ,  a n d 
recommendations on door styles, material 
selections and finish treatments.

Creating a design for customers is certainly a 
process stretching over several hours and even 
several meetings. Whilst it is the designer’s job 
to find solutions for all your needs and 
requirements, you have a vital important role 
to play in this process!

Your role is to provide a whole bunch of 
information so that your designer can 
understand you, your family and your situation. 
You are unique and there is no other customer 
exactly like you. Since you are unique, you have 
a certain  lifestyle, specific likes and dislikes, 
you have preferences and methods of doing 
things in your kitchen. All of this needs to be 
discussed, taken into account and reflected in 
your design.

Far too many customers make the mistake of 
not wanting to spend any time with the designer. 
Somehow, they expect the designer to design 
the perfect kitchen whilst not ever having met 
the customer. Sadly, the overwhelming majority 
of these customers are unhappy with the 
finished product. This is problematic to the 
extreme and having paid a small fortune, the 
installed kitchen is a disaster in every sense!

      Make time for your designer.
      Openly discuss your likes and dislikes.
      Participate in the design process.
      Be flexible about specific ideas you have.
      Seriously consider designer suggestions.
      Don’t demand the impossible.
      Be realistic of your budget restraints.
      Clearly discuss your budget parameters.

There is no such thing as 
“one design suits all”!
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What is the designer's role in my project?
Depending on what type of designer you select and their areas of expertise, the responsibilities can vary. 
Generally speaking, a designer will provide you a design layout based on a detailed understanding of 
your needs, cabinet requirements, likes and dislikes and recommendations on door styles, wood 
selections and finish treatments.

Designers need to get a deeper understanding of you, they have to do your need establishment, hear 
from you how things function in YOUR home, your wish list and what you like, your style and the theme of 
how things should look and function. In order for them to make recommendations and suggestions, they 
need to know your budget limitations.

 Designers need to spend time with you.
 Your active participation is essential.
 To help yourself, you need to help them.
 Be flexible, open minded and realistic.



How should you prepare for the first meeting?
Even if you are just beginning to think about renovating your kitchen, there are things you can do to 
ensure the first design meeting is productive. From clipping images you like and making lists, outlining a 
budget, it's important to gather materials that will help communicate your vision to the designer. 

Remember, time is money and it will be more productive to have all the people involved in your kitchen 
available to meet your designer. In this manner, your designer can consult with all concerned and get an 
understanding of everybody’s expectations. This will save a lot of time, money and frustration.

Do some homework about yourself
Assessing your current kitchen over a period of time, both its positives and negatives, provides your 
designer with invaluable information. Carefully take note of how you do things and in particular, how you 
would like to improve on functionality. Make a list of what you like about your kitchen, what you do not like 
and what frustrates you most.   

Likewise, making note of your lifestyle and habits – buying in bulk, number of weekly trips to the grocery, 
recycling, avid cook – is critical to helping them understand how you live in your kitchen. Ask yourself lots 
of questions about how you and your family work together. Are you and avid cook or do you prepare 
meals as quickly as possible. Do you prepare meals by yourself or is it shared by the family - if so, how 
would they like things done? All these issues and so many more all have a bearing on your ideal design. 

Be prepared to share your "wish list" with your designer.  Chances are, you've been saving or clipping 
pictures from magazines or the internet illustrating your design preferences for some time now.  This 
helps your designer visualize what you imagine your new space will look like and the key design elements 
that appeal to you the most.
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Outline your budget
Kitchens come in many shapes and sizes, and range from simple to ultra luxurious. There is a vast array 
of materials, finishes and colours available suitable for all kinds of budgets. However, there is no point in 
getting a designer involved and you leave them partly blinded by refusing to share this vital information. 
Failing to disclose budgets normally results in total failure, time wasting and frustration. There is no logic 
in getting the ultimate luxurious design but which by far exceeds your budget. Designers do not know 
your bank balance nor your comfort level and to ask them to design your kitchen without this crucial 
information is asking for failure. Indeed, if a designer proceed without knowing your budget limitations, 
you should starting asking questions about their credentials and professionalism.    

Sharing an initial budget outline with your designer tells them a lot about your project and the parameters 
they will be working within. Knowing your budget, they will be able to design a kitchen within your financial 
parameters - all you have to do is decide whether you are satisfied with what they have done. Without this 
vital information, designing a kitchen for you is a sure hit and miss affair. 

Your designer will help you establish a budget and work within it, making selections based on product 
quality, aesthetics and guidelines that you have mutually determined.  There are many design selections 
that can be made to keep a project within budget. 

Kitchen designers focus on the layout and functionality of your kitchen, while providing you with aesthetic 
designs, storage solutions and decorative enhancements.  They take into consideration how you and 
your family use your kitchen to maximize every square inch of space.  Finally, they ensure that everything 
fits perfectly together, is designed to function properly and within your financial parameters.
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Insist that the designer design without your input.
Not allow the designer to meet with everybody who has a vested interest.
Refusing to disclose your budget or financial parameters.
Not interact with the designer and thus causing them not knowing you.
Be inflexible, not open to ideas or insist on the impossible.
Play guessing games with your designer.
Refuse to participate in the design process.

Don’t make these frequent mistakes;



Weizter
®

working with a designer



0861 14 15 16
www.weizter.co.za

Weizter

Weizter


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12

